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10.

TERMS AND CONDITIONS OF ELECTRIC SERVICE

The undersigned customer (“Customer”) makes application and agrees to purchase electric service from
NAVASOTA VALLEY ELECTRIC COOPERATIVE, INC. (“Cooperative”) upon the terms and conditions described
below. Please fill in the customer information and sign below, and initial the four boxes next to sections 5, 7, 8, and
9 below to indicate your review and agreement to these provisions.

Service. Cooperative will use reasonable diligence to provide electric utility service to a point of delivery at
Customer’s service location. Electric service will be provided by Cooperative and taken by Customer in accordance
with these terms and conditions and Cooperative’s Bylaws and Tariff. SAID BYLAWS AND TARIFF ARE PART OF
THIS AGREEMENT TO THE SAME EXTENT AS IF FULLY SET OUT HEREIN AND ARE ON FILE AND
AVAILABLE AT COOPERATIVE’S OFFICE IN FRANKLIN, TEXAS. Any Bylaw or Tariff provision (including rates)
may be changed by the Board of Directors or any other regulatory authority with jurisdiction. Cooperative’s LIABILITY
is LIMITED as provided in its Bylaws and Tariff.

Deposit. All Customers will be assessed a full deposit. This deposit can be lowered or waived if Customer
provides a social security number for the purpose of positive identification and risk assessment through a review of
credit history.

Payment. Customer will purchase and pay for electric service in accordance with Cooperative’s Tariff. Periodically,
Cooperative will render to Customer a statement of services rendered. Customer agrees to pay the total amount
shown on such statement within sixteen (16) days from its date.

Breach. Upon failure to make payment or perform any obligation prescribed herein, Cooperative shall have the
right to discontinue service as well as other remedies that may be available by law.

Customer’s Installation/Safety. Customer warrants that Customer’s installation of facilities (including all
conductors, switches, equipment, wiring, and protective devices of any kind) is constructed and will be maintained
in accordance with the National Electrical Safety Code of the American Standards Association as well as applicable
laws or ordinances. Customer understands that electrical conducted through Cooperative’s facilities may be
dangerous and agrees that Customer shall not permit any person on Customer’s premises to contact or come in
close proximity to Cooperative’s facilities.

Entire Agreement. These terms and conditions constitute the entire agreement between the parties and
supersede all prior agreements between Customer and Cooperative for the service herein described. Customer
acknowledges that Cooperative, its Agents and Employees, have made no representations, promises, or any
inducements, written or verbal, which are not contained herein.

Lock on Gate. Customer will allow Cooperative access to Customer’s property for electrical purposes. If a gate
is now or at any time installed on the property, Customer realizes that Cooperative will place a company lock on the
chain for access.

Permanent Residence. Service extensions for permanent-residential members are given an allowance of $2,000
in aid to construction. Customer understands that the construction of a permanent dwelling must be completed
within one year from the time the electric line is constructed. If this does not occur, the allowance of $2,000 will
not be given and Customer will be expected to pay the full cost of the aid to construction. Customer’s signature
below is acknowledgement that Customer understands this provision. A permanent dwelling is considered a
residence that is dwelled in year-round, not a weekend home, barn or water well service.

Non-Permanent Residence. Service extensions for non-permanent residential members are given an allowance
of $450 in aid to construction. Customer understands that if the estimated cost of services is less than the actual
cost of construction once completed, Customer will be billed for the additional cost. Non-permanent residential
service is considered a weekend dwelling or a deer camp, service to water well, barn, garage, shop, etc. Customer’s
signature below is acknowledgement that Customer understands this provision.

Aid to Construction. Customer may be required to make a non-refundable contribution in aid of construction in an
amount to be determined by the Cooperative after receipt and review of this completed application.
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By:

By:

Account Number & Sub Account:

Property Owner

Date:

Tenant



